
Guidance for School-Based Therapy Service Delivery during COVID-19 Outbreak 
Medicaid in the Schools 

School Districts may consider telehealth as a mode of delivering therapy services to a student in 
order to fulfil obligations related to a student’s IEP.  A therapy service delivered via telehealth 
technology is considered a billable school-based service. Under this delivery method, schools 
should keep the following in mind:  

• The district should be diligent in developing a protocol for verifying delivery of services.  
• Medicaid billing clerks should use the GT modifier behind the CPT code in order for the 

claim to reflect delivery is via telehealth technology rather than face-to-face.  
 
Clarifying Points for DMS-DDS Telehealth Guidance Memorandum 

1. A Parent Consultation billing code has been developed to allow for a therapist’s time 
providing consultation to parent/guardian regarding assistance and guidance regarding 
support of their student’s service related progress at home (i.e. assisting a student with 
equipment). In order to use this new billing code for the purpose of assisting a parent 
with therapy related support, a PA must be obtained from EQ Health in order to bill 
using this code.  

2. OT, PT, and Speech sessions provided to a student via telehealth by a licensed therapist 
may be billed directly through MMIS without a PA. However, the expectation is the 
parent must act as the on-site facilitator during the therapy session.  

3. Providers must use the GT modifier behind the CPT code in order for claims to reflect 
delivery via telehealth rather than face-to-face.  

4. Providers may provide telehealth using popular applications that allow for video chats. 
Examples of such applications include:  

a. Zoom 
i. Zoom-HIPAA Compliance Guide 

ii. Zoom-FERPA Compliance Guide 
b. Apple Face Time 
c. Facebook Messenger Video Chats 
d. Google Hangouts Video  
e. Skype 

Providers are encouraged to notify patients that these third-party applications could 
potentially introduce privacy risks, and providers should enable all available encryption 
and privacy modes when using such applications. Furthermore, public facing 
applications, such as Facebook Live, Twitch, TikTok, and others must not be used in the 
provision of telehealth by covered health care providers. 
 

5. To ensure appropriate documentation is available for retrospective review of Telehealth 
provided services, ensure the mode of delivery of the service is reflected in the 
therapist’s notes. 

6. Group therapy sessions provided under these circumstances will not be billable at this 
time. Only individual therapy provided by a licensed therapist or licensed therapy 
assistant would meet Medicaid billing qualifications. 

7. Therapy evaluations held via telehealth technology will not be considered for Medicaid 
reimbursement. However, for students whose evaluation deadline falls during the 
COVID-19 outbreak, extensions may be granted until an in-person evaluation can be 
conducted.  


